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Custom NetTutor® User Guide Instructions

Student Hub Experience:

1. Insert your institution logo on the next page (you may need to confirm permission with your institution’s PR team).
2. As an option, you can replace the learning management system screenshot at the top of the next page with one that more closely matches your students’ access experience.
3. Add a title to the file (usually under File > Info > Properties).
4. Delete these pages:
a. #3 (NetTutor User Guide - Log in to your account at https://www.nettutor.com/)
b. #1 (Custom NetTutor® User Guide Instructions) 
5. Confirm the document is accessible (usually File > Info > Check for Issues > Check Accessibility)
6. Save as a PDF file.

NetTutor Experience:

1. Insert your institution logo on page #3 (you may need to confirm permission with your institution’s PR team).
2. Add a title to the file (usually under File > Info > Properties).
3. Delete these pages:
a. #12 (Select the Customer Care card from the student hub page to find helpful knowledge base articles and to open support tickets.)
b. #11 (Select the NetTutor Writing Center card from the student hub page to connect more directly to writing assistance.) 
c. #2 (NetTutor User Guide - Locate the NetTutor link inside our school’s learning management system.)
d. #1 (Custom NetTutor® User Guide Instructions) 
4. Confirm the document is accessible (usually File > Info > Check for Issues > Check Accessibility)
5. Save as a PDF file.



Institution Logo Here

NetTutor User Guide

[bookmark: _Hlk143079408]Locate the NetTutor link inside our school’s learning management system.

[image: White and blue Canvas course home page with NetTutor listed in the left navigation menu.]


From the student hub page, click on the NetTutor Tutoring Center card to view all available tutoring groups.


[image: White and aqua NetTutor student hub page showing 3 academic support options: NetTutor Tutoring Center, NetTutor Writing Center, and Customer Care.]

Institution Logo Here

NetTutor User Guide

Log in to your account at https://www.nettutor.com/.

[image: Aqua and white NetTutor site homepage showing an animated seascape and login window.
]

Upon first access from each device, you’ll be prompted to read and agree to NetTutor’s End User License Agreement.

[image: End User License Agreement form with prompts: Cancel and I Agree.]




Select a group from the list to receive tutoring support in that area.

[image: White and aqua group picker page with groups listed in alphabetical order.

]



The NetTutor dashboard displays available tutoring resources along with the group’s locker.

[image: White and aqua Geology group dashboard with 5 clickable cards offering: Drop in and Meet with a Live Tutor, Schedule an Appointment, Drop off a Paper, Drop off a Question, and Your Geology Locker.


]






Drop in and Meet with a Live Tutor connects you with a tutor in NetTutor’s text-based lobby. Continue to work in the lobby, ask a tutor to open the whiteboard, or ask a tutor to launch video chat to use audio, video, and screenshare features.

Lobby view

[image: White and aqua lobby view showing participants, dialogue, and chat area.]

Whiteboard view

[image: White and blue Whiteboard screen showing previous dialogue on the right.] 





Video conference view

[image: Full color video conference screen with two participants.
]

Schedule an Appointment directs you to the current list of available appointments from which you can select a convenient appointment and set notification reminders.  Note: Availabilities are based on demand.

[image: White and blue Reminders page with options to set email and text reminders before scheduled sessions.]






To join a scheduled session, arrive at the group dashboard shortly before the appointed time. The Join Session card will appear at the top of the group dashboard, and the Join Session button will activate when your tutor starts the session.

[image: White and aqua Geology dashboard page with Join Session card at the top center.]
 
Drop off a Paper directs you to a simple 3-step process for submitting a paper for review. 
Step 1: Provide basic information, including the name of the paper and a brief description.

[image: White and aqua basic information form with fillable fields: Paper Name and Tell us about your assignment and how we can help.
]




Step 2:  Identify the help you need from a tutor.

[image: White and aqua format form for paper submissions, including options to select desired feedback and identify citation style and paper type.

]


Step 3: Upload the paper. You can drag and drop the file or upload the file from your file directory.

[image: White and aqua File form with rectangular box in the center for dragging and dropping the  file.
]





Drop off a Question allows you to show your work and drop off a question for tutor feedback in two steps.
Step 1: Give your question a title.

[image: Aqua pop-op box for titling a dropped off question.]

Step 2: Use the whiteboard tools to show your work and ask a question. Once you’re finished, click SUBMIT.

[image: White and blue Whiteboard page with student work and question typed on the board.]




Your <<Group Name>> Locker stores all your NetTutor sessions.  You can review your live and scheduled tutoring sessions, retrieve papers submitted for feedback, and gather responses to submitted questions all in one place.

[image: White and aqua Geology group locker with options to view Live Tutoring Session History, Paper Feedback, and Question Feedback.
]

View profile details, drop-in tutoring schedule, and support resources at the top of any group page.

[image: White and aqua Geology group dashboard with 5 clickable cards offering: Drop in and Meet with a Live Tutor, Schedule an Appointment, Drop off a Paper, Drop off a Question, and Your Geology Locker.



]









Select the NetTutor Writing Center card from the student hub page to connect more directly to writing assistance.  

[image: White and aqua NetTutor student hub page showing 3 academic support options: NetTutor Tutoring Center, NetTutor Writing Center, and Customer Care.]

Choose from available tutoring resources in the Writing group or review tutor feedback in your Writing locker.

[image: White and aqua Writing group dashboard with 5 clickable cards offering: Drop in and Meet with a Live Tutor, Schedule an Appointment, Drop off a Paper, Drop off a Question, and Your Writing Locker.




]












Select the Customer Care card from the student hub page to find helpful knowledge base articles and to open support tickets. 

[image: White and aqua NetTutor student hub page showing 3 academic support options: NetTutor Tutoring Center, NetTutor Writing Center, and Customer Care.]

View answers to frequently asked questions, search for knowledge base articles, and open support tickets from the NetTutor Service help center.

[image: Blue and white NetTutor Service help center page showing links to frequently asked questions.]
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End User License Agreement

PLEASE READ THESE TERMS AND CONDITIONS CAREFULLY
BEFORE USING THIS WEBSITE.

Your use of this web site means that you agree to the following terms of use (the "Terms of Use"). If you do not agree with these terms you should leave this Website
(the "Site") immediately.

This Site is owned and operated by Link-Systems International, Inc. ( "Company" ), or its affiliates or licensees, which owns or licenses all the material on this Site.

GRANT OF LICENSE

ANY SOFTWARE DOWNLOADED IS SUBJECT TO THE END USER LICENSE
AGREEMENT, IF ANY, INCLUDED WITH THE SOFTWARE.

Any software downloaded by you from this Site, including, without limitation, any files, images incorporated in or generated by the software and data accompanying the
software (collectively, the "Software") is licensed to you for your NON-COMMERCIAL PERSONAL USE by Company. Downloading the Software does not transfer title
to the Software, or any intellectual property rights therein, to you. You may not redistribute, sell, decompile, reverse engineer, disassemble, or otherwise reduce the
Software to a machine or human readable form.

This Website contains copyrighted animations, photographs, images, videos, text, music, and sounds (collectively the "Content"). It is illegal to duplicate, download or
distribute any Content from this Site except for your NON-COMMERCIAL PERSONAL USE. You may not modify or alter the Content in any way. You may not
incorporate the Content into any materials that are publicly distributed or displayed. You may not resell, display, sublicense or distribute the Content in any electronic
form, including on any online service, the Internet, or any other telecommunications medium which now exists or shall exist in the future. Republication or redistribution
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Wait for your turn to meet with a live tutor. Go to the scheduling system to schedule an appointment Upload your paper and get feedback from a Writing tutor.
with a tutor.

Drop your question off here. Watch videos of your previous sessions, pick up your
reviewed papers, and review feedback on your dropped-off
questions.
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NetTutor Live Tutoring Session

Participants: Y2

Hi Joseph, I'm Taylor. Welcome to NetTutor!

Taylor D Taylor D
How can | help you today?

Joseph Bower Joseph Bower.
Hil Can you open up the Whiteboard?
Taylor D.

Sure, just a moment please

Type your message below. Hit the Enter key to send the message to the room.

Leave Session
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Taylor D.
How canT help you today?
Joseph Bower:
Hil Can you open up the Whiteboard?
Taylor D.
Sure, just 2 moment please
Taylor D.
Here we are with the whiteboard tools to the left. Let
e know if you need help with any of the tools

Joseph Bower:
‘Actually, can you launch video chat?

[Type your message
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Reminders

. . . Text me E-mail me
You will not receive email or text
reminders before your appointments. 10 minutes 30 minutes
Phone Number 30 minutes 1day
. 1 hour 7 days

e.g. (123) 456 7890. Only available in the United States.
Standard messaging and data rates apply.

Cell Phone Service Provider B SAVE
ﬂ] -

Please note that some cell phone service providers are not
yet supported. If you don't see your provider listed, check
back soon.

1day

E-mail

jbower@link-systems.com

This is the e-mail address we will use to contact you
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Your scheduled appointment will be starting
soon!

Geology | 3:00 PM (America/New York Time)

When it is time for your appointment, the button below will activate.

Wait for your turn to meet with a live tutor. Go to the scheduling system to schedule an appointment with a tutor.

Next Geology Appointment: Tuesday, 8/15/2023 at 3:00 PM (America/New
York Time)
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Paper Name

Geology in Practice

81 characters remaining

Tell us about your assignment and how we can help

I need to write a 3-page research paper in APA formatting that discusses two distinct services geologists perform)

186 characters remaining

English is not my first language.

>

Next
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N Hellol My instructor showed us two different ways to find the 5 number summary. Using one method, | got the same
P resuilts as him. Using the other method my answers were different

This is the provided dataset as well as the given answers from my instructor:
K (-13, 25, 39, 40, 52, 64, 75, 80, 98, 109, 115, 128, 139]
2= (-14, 39.5, 75, 112, 139)
IQR: 725
Pog L7 - 6025

n=13

13/4 has a remainder of 1

This means one data value will be the exact percentile measure (median) and q1 and g3 will be averages splitting the
(@) data set up visually.

132539 | 40 52 64 (75) 80 98 109 | 115 128 139 where there is equal spacing between markings and q1 is the avg of
39 and 40 and g3 is the avg of 109 and 115. | get the same 5 number summary (-13, 39.5, 75, 112, 139) and the same
everything else

This is good for small data sets, so he also gave us the formula

(k/100)(n)
fLis an integer, the percentile chosen is the avg between X(L) and X(L+1)
if L is not an integer, always round up and X(L) is the value wanted

In this dataset to find q1 and g3 (p25 and p75)

25(13) = 3.25 so round up and X(4) is the percentile, 40
L =.75(13) = 9.75 so round up and X(10) is the percentile, 109
the 5 number summary (-13,40,75,109,139) does not match

Questions: I've rewatched the lectures, and | still don't understand what's going wrong. Is it because L is the approximate
’ location and n=13 is so small? Is it because it's wrong to use the approximate location formula in a 1mod4 configuration?
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History

View videos and download PDF files of your live 0 papers submitted 0 questions submitted
sessions. 0 papers returned with feedback 0 questions returned with feedback
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Writing

Wait for your turn to meet with a live tutor. Go to the scheduling system to schedule an appointment Upload your paper and get feedback from a Writing tutor.
with a tutor.

Drop your question off here. Watch videos of your previous sessions, pick up your
reviewed papers, and review feedback on your dropped-off
questions.
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Help Center

Help Center / NetTutor Service

rveruer NetTutor Service

If you're new to NetTutor or looking for some information on how to use NetTutor, our knowledge
base contains an extensive collection of articles, written especially to help answer common
questions and solve common problems. You can search the knowledge base at any time by using
the magnifying glass at the top of the page.

Frequently Asked Questions:

o How do | drop off a paper?

o How do | retrieve my reviewed paper?

o How do | drop off a question?
o How do | retrieve my question feedback?
o How do | view the drop-in tutoring schedule?

o How do | meet with a tutor for a live drop-in session?

If you're unable to find what you need or still require assistance, please submit an inquiry below.

What can we help you with?

Can't find the help you need?
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Welcome!

Your love of math begins here! This course is designed to strengthen and increase the understanding of
basic algebraic concepts before a student undertakes advanced study in mathematics. Topics include
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STUDENT HUB

NetTutor Tutoring Center NetTutor Writing Center Customer Care

Connect with a friendly tutor. Help is just a click Need help with your writing? Drop off a paper or Not sure how to use the system? Read how-to
away. join a live session to get feedback from a writing articles or connect with a support tech.
tutor.
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